GVNW CONSULTING, INC.

1001 WATER STREET
SUITE A-100

_ KERRVILLE, TX 78028
e eI TEL 830.896.5200

June 30, 2015 'ﬁaﬁ?-“.;‘ = FAX 830.896.5202

WWwW. gvnw.com

REDACTED - FOR PUBLIC INSPECTION ~ j\j|. 1= 016
B VIA FedEx and ECFS

Marlene H. Dortch, Secretary FCG Mail Room

Federal Communication Commission

Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-
90, 07-135, 05-337, 03-109, 14-59, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51,
WT  Docket No. 10-208, and requesting Confidential treatment for financial information pursuant to
sections 0.457 and 0.459 of the Commission’s rules. Before the Federal Communications
Commission. Form 481 — Carrier Annual Reporting Data Collection, 2015
WC 14-58 - sl R S5 DL

Dear Ms. Dortch:

On behalf of Dell Telephone Cooperative, Inc. (NM) (“Dell”), GVNW Consulting, Inc. hereby
submits the attached redacted and confidential versions of its “FCC Form 481 — Carrier Annual
Reporting Data Collection” information pursuant to sections 54.313 and 54.422 of the
Commission’s rules, as filed with the Universal Service Administrative Company. A copy is
also being submitted to the New Mexico Public Regulatory Commission.

Dell requests confidential treatment under the Protective Order adopted in this proceeding for the
section 54.313(f)(2) financial information included in this report on the grounds that it is
competitively sensitive information that is secure from public access and this information should
not be released publicly for inspection as it could be used to disadvantage or harm Dell. In
addition, Dell is requesting confidential treatment pursuant to sections 0.457 and 0.459 of the
Commission’s rules for the Five-Year Build-Out Plan Progress Report and Map that is required
by section 54.313(a)(1) to be attached to this report.

In accordance with the Protective Order, two redacted copies marked “REDACTED — FOR
PUBLIC INSPECTION” and one non redacted confidential version marked “CONFIDENTIAL
— NOT FOR PUBLIC INSPECTION™ are being filed with the Commission. A redacted copy
has also been filed via the Electronic Comment Filing System.

If you have any questions, please contact me at sgatto@gvnw.com or 830-895-7226.

List ABCDE

Consultant

No. of Copies recd_Q_tL

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies, confidential)




Redacted for Public Inspection

<010> Study Area Code 452066

FEETE Pt Sl 1Y Lol oS

<015> Study Area Name DELL TEL CO-OP - WM

e

L

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Sheve Satio

<035> Contact Telephone Number: B3DBYSIA26 ext,

Number of the person identitied in data line <030>

FCC Maii Room

<039> Contact Email Address:
Email of the person identitied in data line <030>  S3atto¥gvaw,com

ANNLUAL REPORTING FORALLCARRIERS :

Comll wpletion

54313 -54.422

{check box when complete]
<100> Service Quality Improvement Reporting fcomplete attached worksheet) k\k\\\\
<200> Qutage Reporting (voice) fcomplete attached worksheet) v [ 4
<210> I v llc-— check box if no outages to report | v lﬁ——\zh‘
<300> Unfulfilled Service Requests [voice) | o |
<310> Detall on Attempts (voice) [ [&\‘\.‘\.
[{attach descriptive document)
<320> Unfulfilled Service Requests (broadband) Lo ;
I\ O\
<330> Detail on Attempts {broadband)
fottoch descriptive document)
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 4.0 | v | I o I
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband) _., | N
<440> Fixed 0-0 A
<450> Mobile 0.0
<«spg>  Service Quality Standards & Consumer Protection Rules Compliance {check to indicate eertification) l v I v |
452066nm510. pdf
<510> {attached descriptive document) v v
<600> Functionality in Emergency Situations {check to indicate certification) | v I v |
492066nm610. pdf
fottached descriptive document) I ¥ l I v l
<610>
<700> Company Price Offerings (voice) fcomplete attached worksheet)
<710> Company Price Offerings (broadband) fromplete attached worksheet)
<800> Operating Companies and Affiliates feomplete attached worksheet)
<900> Tribal Land Offerings (Y/N)? () (i yes, complete attoched worksheet]

<1000> Volce Services Rate Comparability Certification

492066nm1010.paf

<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if not, check to indicate certification)

<1110> {complete ottoched worksheet]
<1200> Terms and Condition for Lifeline Customers {complete attoched worksheet)

NN

I | 0500

L[N
oSNy

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to Indicate certification)

<2005>

<3000>
<3005>

L NN
IO

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)
{complete attoched worksheet)

Page 1
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Page 2

{100) Service Quality Improvement Reporting

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 492066
<015> Study Area Name DELL TEL CO-OF - WM
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Steve Gatto
<035> Contact Telephone Number - Number of person identified in data line <030> 8308957226 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  sgattosgvnw.com
<110> Has your company received its ETC certification from the FCC? {yes /no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? {yes / no) o O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service. 452066nmiiz . paf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service {USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes
<116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage  |yes
<117>  How much (USF) was used to improve service capacity and how support was used to improve service capacity [y
<118> Provide an explanation of network improvement targets not met Yes

in the prior calendar year.
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Page 3

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013
<010>  Study Area Code 492066
<015>  Study Area Name DELL TEL CO-OP - NM
<020>  Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Steve Gatto
<035> Contact Telephone Number - Number of person identified in data line <030> ~ 8308957226 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  sgattosgvnw.com
<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <@ <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
[« (Yes / No) all that apply) (Yes / No) Resolution Procedures
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Page 4

poo]FﬁmOﬂerlngsindudin;anuMlnm _ ey ey R T R ' " FCC Form 481 - Ll Sl 9
Data Collection Form * . . N EE R e e : 5 A SIS i omwmmsmm mm
<010> Study Area Code 492066

<015>  Study Area Name DELL TEL CO-OP - NM

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Steve Gatto
<035> Contact Telephone Number - Number of person identified in data line «<030> 8308957226 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  sgatt . com

<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge

iy, “1) ERr s e smm s <'b:;- AP e, g o i ch-qa- 2t : — A
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee!
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Page 5

Data CollectionForm - i e il 1 :: ! Y Y . : . ‘OMB Control No. 3060-0986/OM8 Control No.' 3060-0819
<010> Study Area Code 492066
<015> Study Area Name DELL TEL CO-OF - NM
<020> Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Steve Gatto
<035> _ Contact Telephone Number - Number of person identified in data line <030> 8308857226 ext.
<03%> Contact Emall Address - Email Address of person identified in data line <030> sgatto@gvnv. com
711> <al> S AR DT 2> <o <di> <d2>. o <da>
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees _{Mbps) Upload Speed (Mbps) Limit Reached {sefect }
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Page 6

(swlmmgt:ompauiu AT e R A A A < s T T A L RO FOmABY e ol T
Data Collection Form i B iy PR TR e A : . "“'OMB Contrgl No. ammasmmcnwomo aowosm
+July 2013+ .

<010> Study Area Code 492066

<015>  Study Area Name DELL TEL CO-OP - MM

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Steve Gatto

<035> Contact Telephone Number - Number of person identified in data line <030> 83085957226 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _ sgattosgvnw.com

<810> Reporting Carrier Dell Telephone Cooperative, Inc.

<B811> Holding Company Dell Telephone Cooperative, Inc.

<812> Operating Company Dell Telephone Cooperative, Inc.

ey s S g - i i 12 e

Affiliates SAC Doing Business As Company or Brand Designation

-- See attached worksheet --
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Page 7

(900) Tribal Lands Reporting Y A R S R ST = i - FCCForm48L. . - % i =T
Data Collection Form , T U L B - OMmB Control No. mmsafom Cnntrol No. 3060-0819
: - L ' ' * July 2013 ' g
<010> Study Area Code 492066
<015> Study Area Name DELL TEL CO-OP - NM
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Steve Gatto

<035> Contact Telephone Number - Number of person identified in data line <030> ~ 8208957226 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  scattosgvaw.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demoanstrates coordination with the Tribal government pursuant to v SBI“Nt
‘es or No or
54.313(a)(9) includes:
§ (a)9) Includes; Not Applicable

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Page 7
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(um)NoTemstrlalBackhaulReporﬁng TR Sl o P S IR - NGl o1 0 ) Y LA MR ey At G b
Data Collectmn Form- A, G Ll Y C s : e e NS Conﬂ'ol No. soso-osasfoma Contml No. 3060-0819 #
 July2013 r

<010> Study Area Code 492066

<015> Study Area Name DELL TEL CO-OP - MM

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Steve Gatto

<035> Contact Telephone Number - Number of person identified in data line <030> 8308957226 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  sgacrosavnw. com
<1120> Please confirm whether terrestrial backhaul options exist within the supported area

pursuant to § 54.313(g) (Yes, No).
<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).

Page 8
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(1200) Terms and Cm'ldltion for Lifeline Customers. . - i R e i S FCCForm 481 = TR T
Lifeline ; i S T PN Bpalic A s R ) OME Control No. BDEO-QQSGIOMBOontmlNo. 3050-@19 :
Data Collection Form LT o : b i L G T S Julj2013

<010> Study Area Code 492066

<015>  Study Area Name DELL TEL CO-OP - NM

<020> Program Year e

<030> Contact Name - Person USAC should contact regarding this data Steve Gatto

<035> Contact Telephone Number - Number of person identified in data line <030> 8308957226 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> . are o

492066nm1210. pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

"Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54,422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice l
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, l

<1223> Additional charges for toll calls, and rates for each such plan. |

Page 9
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(m}vﬂumparﬂermmbummn T i e A Y R Sy ey ;
Data Coliection Form - : : FERE. S N5 : _ommmmmmmm

Mm-nmm:fm@wmp Egmadendmgecﬂnfers ' : 7 Jiy2013 Lol S

<010>  Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - P'ersan USAC should contact regarding this data

<035> Contact Teleph - Number of person identified in data line <030>
<039> Contact Email Address - Emall Address of person identified in data line <030>

21F7LVBD

DELL TEL CU-UF = BN
— 2018
BLEVE GALLO
BIVDISTLLE B .

SgatLoUgvOw, Com
T TR B L T Y T TR A ] T T Y S TR L g R

O L L e L PRy LY P Y RIS iy - 5 ;
Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase |l support as set forth in 47 CFR § 54.313(b),(c),(d),(e]. The information reported on this form and in the documents attached below is accurate.

Iner I1C A Phase | reporting
<2010> 2nd Year Certification [47 CFR § 54.313(b)(1)i}
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)ii}

<2011b> Attachment {47 CFR § 54.313(b)(1)ii}

Name of Listing
Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(1}}
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)}
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c){(3)} = e ]
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} ]
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016>  Certification Support Used to Build Broadband L |
Connect America Phase |l Reporting {47 CFR § 54.313(e)}
<2017> 34 year Broadband Service Certification —

<2018>  sth year Broadband Service Certification
<2019>  |nterim Progress Certification L 1

<2020>  please check the box to confirm that the attached document(s), on line 2021,contains the required information }
pursuant to § 54.313 (e)(3){ii), as a recipient of CAF Phase Il support shall pruv{de the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Page 10
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; S ol L G S uiyz013
" <0105 _Study Area Code 492066
<OL3> Sty ives Neme DELL TEL CO-OP - MM
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Steve Gatto
035>  Contsct Telephone Mumber - Number of person Identified in data line <030> B30A957226 ext,
<039> Cnmimﬂlmm-imﬂmrmdmﬂcmiﬂtdbmhm sgatLo@gvnw ., com
BT SR R T T I T S
CHECK the boxes below to note compiiance on its five year service quality plan [pursuant to 47 CFR § 54.202{a]) and, for privately held carriers, ki with the fi i rep g i set forth in 47
CFR § 54.313(f}{2). | further certify that the information reported on this form and in the ds hed below s

{3010} Pmn'w Repart on 5 Year Plan
Hlestone Certification {47 CFR § 54,313(A(1)()

492066nm3010 . pdf

Name of Attached Document Listing Required Information

e check this box to confirm that the attached document(s), on line 3012 ins the Jired infi
(3011) § 54,5t (h(A)M, the carier snall roviae the number, names, and addressas of communiy anchor IETAions 1 which began
providing access 10 broadband preceding calendar

service in the

{2012) ity Anchor 1 {47 CFR § 54.313(f)(1){1)}

{3013} s your company a Privately Held ROR Carrier {47 CFR § 54.313(f){2)}
(3014) If yes, does your company file the RUS annual report

year.

492066nm3012, paf

Name of Attached Document Listing Required information
(Yes/No)
(Yes/No)

Please check these boxes o that the attached d ni(s), on line 3017, the required inf p 1o § 54.313(N(2) compliance requires:

(3015) Electronic copy of their annual RUS reports {Operating Report for |
Telecommunications Borrowers)

(3016) Document(s) for Balance Sheel, Income Statement and Statement of Cash Flows E

{3017)  If the response is yes on line 3014, attach your company's RUS annual

report and all required documentation

{3018] If the response i$ no on line 3014, Is your company audited?
If the response is yes on fine 3018, please check the

confirm your submission, on line 3026
(3019]  Either a copy of their audited fi | or (2} afi d report in a format comp to RUS Repart for Tek icat
{3020 D ) for Bal Sheet, | 5 and Stat t of Cash Flows

below to
to § 54.313(f)(2), comtains

(3021)  Management letter and audit opinion issued by the independent certified public accountant that performed the company’s financial audit

If the response is no on line 3018, please check the

boxes below
to confirm your submission, on line 3026 pursuant to § 54.313(f}{2),

contains;

(3022} cow of meﬁr financial statement which has been subject to review by an

Ified public ofﬁhﬁnancldfepmnn

format p to RUS Op g Report for Tel
Borrawers,

(3023) Underlying information subjected to a review by an independent certified
public accountant

(3024) o ying infl bjected to an officer fi

(3025) D (s) for Bal Sheet, |

(3026) Attach the worksheet listing required information

452066nm3017. pd!

Nome of Attached Document Listing Required Information

vena QO

M0 0 000

Statement and Statement of Cash Flows

Page 11




(3000} Rate Of Return Cartler Additional Documentstion {Continised)

- Eaia

OMB Control No. 3060-0386/0MB Control Ne. 3060-0815 -

o .

Data Collection Form . © . oo 0 w0 et g ¥
5 : o oV Ay S 4 YT “idlyz013
<010> Study Area Code 492086
<015>  Study Area Name DELL TEL CO-OP - NM
<020> Program Year 2018
<030>  Contact Name - Person USAC should contact regarding this data Steve Gatto
«<035> _ Contact Telephone Number - Number of person | ified in data line <030> 8308957226 ext.
<039> Contact Emall Address - Emall Address of person Identifled in data line <030> sqgattolgvnw. com
e T R Ry, 7, S A S P P e Sd . -y e 1 TS A R N N e T L ey AW T B ET S =5
Financial Data Summary

(3027) Revenue
(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt
(3033) Total Equity

(3034) Dividends

Name of Attached Document Listing Required Information

uonoadsul a1jqngd 10y paoepay

Page 12

Page 12

uondadsul 2ljqn4 104 pa1depay



Page 13

Certification - Mpnrﬂum-rlar
Ihtltoﬂicﬁnnfwm ;

" FCC Form 481

OMB Control No: Mmm com No. sowmu

“July 2013

<010>  Study Area Code

492066

<015> Study Area Name

DELL TEL CO-OF - NM

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Steve Gatto

<035> Contact Telephone Number - Number of person Identifled in data line <030>

8308957226 ext,

<039> Contact Email Address - Emall Address of person identified in data line <030>

sgattoSgvnw.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|i certify that | am an officer of the reporting carrier; my respansibilities include ensuring the accuracy of the | reporting requir ts for uni | service support
reciplents; and, to the best of my § ledge, the information reported on this form and In any attachments Is accurate.
Name of Reporting Carrler:

5ignature of Authorized Officer:

Printed name of Authorized Officer:

Title or position of Authorized Cfficer:

[Telephone number of Authorized Officer:

|5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfefture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,
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Page 14

Mmm . 2 Ve d 3 : DMSCOMTNNU. WDMBWND. m-om
__<010> Study Area Code 492066

<015>  Study Area Name DELL TEL CO-OP - NM

<020> _ Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Steve Gatto

<035> Contact Telephone ber - Number of person Identified in data line <030>  B308357226 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _ sgatt W . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Stephen Gatto is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my resg Ibilitles Includ g the y of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is

INm of Authorized Agent: _ Stephen Gatto

Name of Reporting Carrler:  DELL TEL CO-OP - NM

Iﬂgnature of Authorized Officer; CERTIFIED ONLINE Date; 06/30/2015
Printed name of Authorized Officer: Denny Bergstrom

Title or position of Authorized Officer: GM _EVP

lepk number of Authorized Officer; 9159642352 ext.

|Study Area Code of Reporting Carrier: 492066 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File A | Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrler, certify that | am authorlzed to submit the annual reports for universal service support m:hlem on behalf of the reporting carrier; | have provided

|the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the inf ported herein is

Narme of Reporting Carrier: DELL TEL CO-OP - NM

Name of Authorized Agent or Employee of Agent: Stephen Gatto

Signature of Authorized Agent or Employee of Agent:  CERTIFIED ONLINE Date:  pg/30/2015

Printed name of Auth d Agent or Employee of Agent: _ Stephen Gatto
le or position of Authorized Agent or Employee of Agent  Consultant
l;eiephou number of Authorized Agent or Employee of Agent: 8308957226 ext,
Study Area Cnde of Rregoftins Carrler 192056 Filing Due Dal'afufthu fo«l'm 07!01)’2015

Pmnns mw» making Hu statements on this lnm'u can be Dummd by fine or forfeiture under the Ctummumcatlnns Act of 1934, 47 US.C. §§ 502, 503(b), or ﬂht or Imprlsmmant under Title '
18 of the United $Iatei Code, 18 US.C. §1001. i

__ _ IO o A __J
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Attachments




Wlmoﬁerlmhdudlng\fclamm . it 7 . g H:CFOﬂ'lllsl e ; ¢ 4
nmwheumm A : ummuum memm
i At ¥ Juiy 2013"
<010> Study Area Code 492066
<015> Study Area Name DELL TEL CO-OP - NM
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Steve Gatto
<035> Contact Telep Number - N of p identified in data line <030> 8308957226 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> sgatto@gvnw.com
<701> Residential Local Service Charge Effective Date 1/1/201%
<702> Single State-wide Residential Local Service Charge
<703> |
<a1> <> <3 <b1> <> <b3> <ba> : R L RN 17 s g Y
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fees
™ All 21.4 2.0 0.7 0.0 24.1




(710) Broadband Price Offerings -~ .. et AT R T e e T IR R Lot 2 T

<010>  Study Area Code 492066
<015> Study Area Name DELL TEL CO-OP - NM
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Steve Gatto
<035> Contact Telephone Number - Number of person identified In data line <030> 8308957226 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> sgatto@gvnw. com
9 s o o > <> <o s AR - i T S ' S e ;
Exchongs (LEQ) Reddeiaca ot gidind Total Rates | Broadband Service - Broadband Service | Usage Allowance |  Usage Allowance
State
Rate Fees and Fees Download Speed ||)p|oad Speed (Mbps)| {GB) Action Take"
(Mbps) When Limit Reached {select}
. » i
M All 25.99 0.0 5.5 1.0 i S99V oOther, Other, no limit on usage
o4 All 499 0.0 19.99 2.0 1.0 Senes other, Other, mo limit on usage
0 All 69.99 BLE €9.99 28 1.0 599509 Other, Other, no limit on usage
Other, Other, no limit on usage
NM o 114.99 0.0 114.99 6.0 1.0 999999
other, .
oo Akl 124.99 °.0 124.99 7.0 1.0 999999 bax, Ochers mo:Llmit on uaage




(800) Dparating Companjes: - .. © . (23 2editl 120

Data Collection Form - ‘s

<010>  Study Area Code 492066

<015>  Study Area Name DELL TEL CO-OP - NM

<020> Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data Steve Gatto

<035> Contact Teleph Number - Number of person identified in data line <030> 8308957226 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  sgatto@gvnw.com

<810> Reporting Carrier Dell Telephone Cooperative, Inc.

<811> Holding Company Dell Telephone Cooperative, Inc.

<812> Operating Company Dell Telephone Cooperative, Inc.

. yems g g o 5

Affiliates SAC Doing Business As Company or Brand Designation

Delcom, Inc.
Tularosa Basin Telephone Company, Inc. 492265
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Redacted for Public Inspection

REDACTED FOR PUBLIC INSPECTION

ATTACHMENT — LINE 112

ATTACHMENT REDACTED IN ENTIRETY




Attachment File: 492066nm510.pdf

DELL TELEPHONE COOPERATIVE, INC., NM - SAC 492066

FCC Form - Program Year 2015

Line 510

COMPLIANCE WITH SERVICE OUALITY STANDARDS AND
CONSUMER PROTECTION RULES - §54.313(2)(3)

Dell Telephone Cooperative, Inc. (“'Dell" or “the Cooperative”) complies with all applicable service
quality standards and consumer protection rules as required by the New Mexico Public Regulatory
Commission (“PRC”) and the Federal Communications Commission (“FCC™").

The rates, terms and conditions under which the Cooperative operates are identified in its Local Service
Tariff, which is approved by the PRC. The Cooperative’s tariff contains provisions regarding its customer
service and protection practices, including resolving customer disputes, applying for, refusing,
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon
application for service as part of a packet of information for new customers.

Service quality standards are established by the PRC and Dell consistently meets or exceeds those
requirements. The Cooperative provides an annual report to the New Mexico PRC pursuant to the
commission’s rules.

The protection of its customers’ privacy and information is a constant part of Dell’s quality of service. The
Cooperative has a policy and operating procedures that comply with the FCC’s Customer Proprietary
Network Information (“CPNI”) rules (47 C.F.R 64.2001 — 64.2011). Certification of Dell’s compliance
with the FCC’s CPNI rules is filed with the FCC annually.




Attachment File: 492066nm610.pdf

DELL TELEPHONE COOPERATIVE, INC. — SAC 492066

FCC Form 481 - Program Year 2015

Line 610

y -§54.3

Dell Telephone Cooperative, Inc. (“Dell” or “the Cooperative™) is capable of functioning in emergency
situations. Dell has a reasonable amount of back-up power to ensure functionality without a
commercial external power source. The Cooperative has permanently installed standby power
generators at its exchange switching offices and remote switching locations have a minimum of
eight (8) hours of backup battery capacity. These remote sites are also equipped to accept portable
emergency power if necessary. The Cooperative’s network is capable of managing traffic spikes
resulting from emergency conditions.




Attachment File: 492066nm1010.pdf

DELL TELEPHONE COOPERATIVE, INC. - SAC 492066

FCC Form 481 - Program Year 2015

Dell Telephone Cooperative, Inc.’s (“Dell” or “the Company”) Voice Services Pricing is no more
than two standard deviations above the applicable urban rate floor for voice services. On March 20,
2014, the Wireline Competition Bureau (“Bureau”) established a new average urban floor rate of
$20.46 and a maximum of $46.96 as the Rate Comparability Benchmark. As shown by Dell’s
response to 700 (Attachment File: 492066nm700.pdf), Dell’s total residential voice service rate plus
mandatory state fees is $24.21. When all state and federal mandatory charges are added to Dell’s
residential voice service rate the total rate is below the $46.96 Rate Comparability Benchmark set
by the Bureau.



Dell Telephone Cooperative, Inc. P.R.C. No. 2
Original Sheet No, 4-8

LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont'd)
4,5  Low Income Telephone Assistance Program

4,5.1 Definition

The New Mexico Low-Income Telephone Assistance Program provides for a credit
against the recurring monthly rate for the provision of local residential service for
certain low-income customers.

452 Application

4,52,1  The New Mexico Low-Income Telephone Assistance Program credit is
only available to low-income customers who meet eligibility
requirements established by the Medicaid program and to those customers
that qualify for the Low Income Home Energy Assistance Program under
the eligibility criteria for grantees recognized by the United States
Department of Health and Human Services.

4522  Atthe option of the Cooperative, the Cooperative will verify eligibility
requirements directly with the state agency charged with the duty of
administering the Medicaid program or the Low Income Home Energy
Assistance Program, or require the customer to obtain a certificate
verifying such eligibility.

4523  The Cooperative may not disconnect the service of a Low-Income
Telephone Assistance Program customer for the non-payment of toll
charges unless the Cooperative has received a waiver from the
Commission allowing disconnection of service for this reason.

4524  Upon subscribing to the Low-Income Telephone Assistance Program, a
customer will be offered a subscription, at no charge, to toll blocking
service, which denies the customer access to the long distance
telecommunications network, However, the customer does not have to
subscribe to toll blocking service.

4525  The Cooperative may not collect a service deposit in order to initiate
Low-Income Telephone Assistance Program service, if the qualifying
low-income consumer voluntarily elects toll blocking from the
Cooperative.

Issue Date: 07/06/99 Dale L. Flach - General Manager Effective Date: 07/19/99
P.O. Box 678 - 601 S. Main St.
Dell City, TX 79837

Adyvice Notice No. 1 (915) 964-2352




Dell Telephone Cooperative, Inc. P.R.C. No. 2
' 1st Revised Sheet No. 4-9
Cancels Original Sheet No. 4-9

LOCAL EXCHANGE SERVICE

4, Local Exchange Service (Cont'd)

4.5 Low Income Telephone Assistance Program (Cont'd)
4.5.2  Application (Cont'd)
4.5.2.6  The monthly discount to eligible subscribers is set forth in 4.5.5,
following. The discount will be applied to the following local exchange
service offerings:

Residential Access Line Service.

4.5.3 DELETED

Issue Date: 07/23.2012 Denny Bergstrom - General Manager Effective Date: 08/01/2012
P.O. Box 678 - 601 S. Main St.
Dell City, TX 79837
Transmittal No. 2012-01 (915) 964-2352
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